/////////////////////////////////////////////////////////////////////////////////////////////////////////

GRIEVANCE REDRESSAL MECHANISM

POLICY

The College is committed to providing a congenial atmosphere for learning and

personal growth of students. Besides other welfare measures, a grievance mechanism is
created to encourage students to express individual and group concerns related to academic
and nonacademic concerns. The grievance mechanism has in place a Complaint Box placed
in the Administrative Block. The students are informed of this redressal mechanism at the
time of orientation so that if the need arises, they can drop their suggestions or complaints in
the respective drop box which will facilitate firsthand information for action to be taken.
Complaints are handled in a sympathetic, fair, and efficient manner encouraging informal
conciliation, early resolution, individual privacy and confidentiality.

PROCEDURE

1.

1.

2.

8.

9.

The College has an active Grievance Redressal Cmmittee with the leadership of the
Principal and all the HoDs and one representative from Administrative Staff as
Executive Members.

The box will be opened at regular intervals by the coordinator.

Letters will be numbered and registered in Complaint Registers, maintained by the
coordinator.

Depending on the nature of the complaint, the grievance will be referred to the
concerned committees and authorities.

There is online facility in the website of the college to put massages regarding any
grievances and issues related to the college.

The present Committee is constituted by the following members:-

Mr. Biren Dutta, Principal as Chairperson

Mrs. Bornali Kalita, Vice Principal as Executive Member

Mr. Marajul Hussain Bordoloi, as Coordinator

Mrs. Bondana Saikia, Head, Department of Assamese as Executive Member
Mrs. Noyanmoni Saikia, Head, Department of Education as Executive Member
Mrs. Munmoni Saikia, Head, Department of English as Executive Member

Dr. Rana Bora, Head, Department of Geography as Executive Member

Mrs. Puspa Dhandia, Head, Department of History as Executive Member

Mrs. Nivarani Kalita, Head, Department of Sociology as Executive Member

10. Mrs. Piraksy Saikia, Senior Assistant, Administrative as Executive Member

//////////////////////////////////////////////////////////////////////////////////////////////////////////
»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»



BORHOLLA COLLEGE

Affiliated to Dibrugarh University.
Estd: 1990
P.O. — Borholla - 785631
Dist- Jorhat (Assam)
Ref. No. (& /e_,///el,m/pzlangd/ 02

Date.10/01/2022

ORDER

Following the directions from the concerned authorities the Grievance Redressal Committee of
Borholla College is reconstructed for the current academic session with the following members —

Mr. Biren Dutta, Principal as Chairperson

Mrs. Bornali Kalita, Vice Principal as Executive Member

Mr. Marajul Hussain Bordoloi, as Coordinator

Mrs. Bondana Saikia, Head, Department of Assamese as Executive Member
Mrs. Noyanmoni Saikia, Head, Department of Education as Executive Member
Mrs. Munmoni Saikia, Head, Department of English as Executive Member

Dr. Rana Bora, Head, Department of Geography as Executive Member

Mrs. Puspa Dhandia, Head, Department of History as Executive Member

. Mirs. Nivarani Kalita, Head, Department of Sociology as Executive Member
10. Mrs. Piraksy Saikia, Senior Assistant, Administrative as Executive Member

© PN oL R W=

The IQAC is directed to display the committee in the website of the institution with phone
numbers of the concerned members.
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BORHOLLA COLLEGE

Affiliated to Dibrugarh University.
Estd: 1990
P.O. — Borholla - 785631

Dist- Jorhat (Assam)
Ref-No. (3 /e,/ b /929 g / 03 Date.11/01/2022

Present Members of Grievance Redressal Committee

1 | Mr. Biren Dutta, Principal Chairperson 9435698797

2 | Mrs. Bornali Kalita, Vice Principal Executive Member | 7399316190
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Geography
8 Mig. Puspa Dhandia, Head, Department of | Executive Member | 7636051552
History
9 | Mrs. Nivarani Kalita, Head, Department of | Executive Member | 6000639931
Sociology

10 | Mrs. Piraksy Saikia, Senior Assistant, | Executive Member | 9678559511
Administrative

Principal :
Borholla College.
: Principal
BORHOLLA COLLEGE
Borholla, Jorhat {Assam)
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